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Bill

! urther to amend the Islamabad Consumer Protection Act, 1995

V,rjrereas it is exp€dient further to amend the Islamabad Conzumer Prctection

Acl, 1995 (Ul of 1995), for the purposes hereinafter appearilg;

ir is hereSl enircted as ftrlio*s:-

1. Short title antl commencement - (1) This Act may be called the

lslamabad ConsumedProtection (Amendment) Act 202,l .

(2) It shall coma into force at once.

A:Ierdmcrt of Scctioo 2, Ac! I[ of 1995.1n the Islamabad

Consumer Protection Act, 1995 (Ill of 1995), hereinafter referred to as

the saiil act in Section 2, afrer sub-para (xiv) of para (f), the following

rew paras shall be added namelY;

(g) "e-commerce" means buying or selling

of goods or services including digital

products over digital or electronic network;

(h) "electronic service provider" means a

person who provides technologies or

processes to enable a product seller to

engage in adverlising or selling goods or

services to a consumq and includes any

online market place or online auction sites;

:

11.



;.'A'mendmedt of Section 5, Act lll of 1995.Jn the lslamabad

Conluniii Protection Act, 1995 (lll of 1995), hereinafter referred to as

the said act in Section 5, after sub-clause 3 the following new clause

shall be added namelY;

"(4) the council shall be responsible to

develop comprehensive altemate dispute

resolution system' including an online

dispute rcsolution system in e-commerce'"

l. Insertion of new sectiou 12A, Act III of 1995'-ln the Islamabad

C,onsumer Protection Act, I995 (ll of 1995), hereinafter referred to as

tie said.act after Section 12, the following new section shall be added

namelY;

"12A. Measures to prevcnt unfair trade

practices in e-commerce' direct selling,

etc. For the purposes of preventing unfair

Eade practices in c-commerce, direct

sclling, services through electronic service

providers and also to protect the interest and

rights of consumers, the Federal

Goyemment may take such measures in the

marner as may be Prescribed.



Ihro.lAv'sdisitalworld,consumerscalmanageallsortsofpersoxalfinancial
,.,iri,ilt" 

"rTi".. 
This includes eleryday transacrions-..1ike. shopping. and

i^"tir* *a ."t" roecialized online financial activities like charitable giving

;;;;it;. ,;;ilrJ. To protecr rhe growing number of consumers who are

;J;;;i;;, iil.;r tr'''i-"r..rs need to devetop law" and policies designed

i" i"]p "rt*. 
,rr. safety of consumer transactions in e-commerce Without

these lesal protections, consumers would be subject to scams' fraud and

.,i iiii?it ,'"tiriri.t that put their personal finances and privacy at risk'

Elficient altemate dispute resolution systems are necessary for addressing

"oo"r-"^' 
concems expeditiously ln Pakislan there are no noticeable

altcrnate dispute resol'-ttion systams There are a few cantles established by

*r iJ-" rtrn Court in a few districts of Punjab in which 'servingjudges'

pir, tfr" -fa-.f mediators valious countdes' have htroduced elaborate

muiri-Lierea systems for dispute resolulion in e-Commerce indusry For

i.!r-.", ait lln, *lating to domain names and disputes involving huge B2R

ffi;;,"*';; ent€rt;d bv the online Dispute Resolution center of

China Intemational Economic and Trade Arbitation Commission

iCrai^ci" general disputes relating to e-Commerce can be resolved by the

iinfi* oirpi 
" 

n"rolution Center established by e-Commerce LawsNet and

U"t1* ,*f", Consultiag Ltd Large markeplaces' itn ^^f1.-::Tttl
hur" i"u"top"d their ov'n int€mal compLaint mechanisms Arlrrra[on rn

iiinu i, .onOu"t"a under a general law' which was passed in 1994 A large

,rurta, of Oar"top"d, Iess developed and developing countries have enacted

,"* Jimtion fu*, in the last tyo decades to ease the bwden on courts and

," i""li" "t " 
** time consuming and less costly process for settlement of

disputes

ST,ATEMENT OF OBJECTS AND REASONS



l'ri ,. 
'

Thilslamabad.Consumer Protection Act 1995 contains provisions regarding

orotection ol the rights of consumers in ICT's jurisdiction Through the

proposed amendment the elfecriveness o[the Acl shall be further 'mpr':red

The Sill has been designed to achieve the aforementioned purpose;

sd-

MS. UZMA RIAz"

Menber Nstional Asrcmbly
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