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Bill
kurther to amend the Islamabad Consumer Protection Act, 1995

Whereas it is expedient further to amend the Islamabad Consumer Protection
Act, 1995 (I1I of 1995), for the purposes hereinafter appearing;

It is hereby enacted as follows:-

1. Short title and commencement. - (1) This Act may be called the
Islamabad ConsumensProtection (Amendment) Act 2021.

(2) It shall come into force at once.

7 Awgendment of Seetion 2, Act ITT of 1995.-In the Islamabad
‘1 Consumer Protection Act, 1995 (11 of 1995), hereinafter referred to as
the said act in Section 2, after sub-para (xiv) of para (f), the following
new paras shall be added namely;

i. (g) "e-commerce" means buying or selling
of goods or services including digital
products over digital or electronic network;

ii. (h) "electronic service provider" means a
person who provides technologies or
processes to enable a product seller to
engage in advertising or selling goods or
services to a consumer and includes any
online market place or online auction sites;



E

'rff-A'mendl_lllLeli’t of Section 5, Act III of 1995.-In the Islamabad
Consuntet Protection Act, 1995 (III of 1995), hereinafier referred to as
the said act in Section 5, after sub-clause 3 the following new clause
shall be added namely;

“(4) the council shall be responsible to
develop comprehensive alternate dispute
resolution system, including an online
dispute resolution system in e-commerce.”

1 Insertion of new section 12A, Act III of 1995.-In the Islamabad
Consumer Protection Act, 1995 (I1T of 1995), hereinafter referred to as

~ the said act after Section 12, the following new section shall be added
namely;

“]2A. Measures to prevent unfair trade
practices in e-commerce, direct selling,
etc. For the purposes of preventing unfair
trade practices in e-commerce, direct
selling, services through electronic service
providers and also to protect the interest and
rights of consumers, the Federal
Government may take such measures in the
manner as may be prescribed.



S,'IT-ATEME_NT OF OBJECTS AND REASONS

In today’s digital world, consumers can manage all sorts of personal financial
activities online. This includes everyday transactions like shopping and
banking and more specialized online financial activities like charitable giving
and online auctions. To protect the growing number of consumers who are
active online, federal lawmakers need to develop laws and policies designed
to help ensure the safety of consumer transactions in e-commerce. Without
these legal protections, consumers would be subject to scams, fraud and
other illicit activities that put their personal finances and privacy at risk.

Efficient alternate dispute resolution systems are necessary for addressing
consumers’ concerns expeditiously. In Pakistan there are no noticeable
alternate dispute resolution systems. There are a few centres established by
the Lahore High Court in a few districts of Punjab in which ‘serving judges’
play the role of mediators. Various countries, have introduced elaborate
rriﬁlti-tiered systems for dispute resolution in e-Commerce industry. For
ingtance, disputes relating to domain names and disputes involving huge B2B
transactions are entertained by the Online Dispute Resolution Center of
China International Economic and Trade Arbitration Commission
(CIETAC), general disputes relating to e-Commerce can be resolved by the
Online Dispute Resolution Center established by e-Commerce Laws Net and
Beijing Deofar Consulting Ltd. Large marketplaces, such as Ali Express,
have developed their own internal complaint mechanisms. Arbitration in
China is conducted under a general law, which was passed-in 1994.A large
number of developed, less developed and developing countries have enacted
new arbitration laws in the last two decades to ease the burden on courts and
to provide for a less time consuming and less costly process for settlement of

disputes
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Thelslamabad :Consumer Protection Act 1995 contains provisions regarding
protection of the rights of consumers in ICT’s jurisdiction. Through the
proposed amendment the effectiveness of the Act shall be further improved.

The Bill has been designed to achieve the aforementioned purpose;

Sd-
MS. UZMA RIAZ,
Member National Assembly
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